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New Community Services Van for Dunstan Hospital 

Thanks to the generosity of the Rotary Clubs of Alexandra, Cromwell, Wanaka and Roxburgh, we are now the proud 
owners of a new van which has been fitted out to meet the needs of our equipment delivery service throughout 
Central Otago and Wanaka.  We are fortunate to have also received financial support from the Friends of Dunstan 
Hospital who covered the costs of the installation of a hoist in the van so that staff are no longer required to lift heavy 
pieces of equipment.  Staff  have already reported back on how much they enjoy using the new vehicle and hoist. 

We are very grateful to the Rotary Clubs in our region for their on-going support of our delivery of health services.  
We are also well aware of the hours of volunteer work that have gone in to the raising of this considerable sum of 
money, in particular the very successful book sales in a number of areas.    

Pictured from Left:  Paul Checketts (Alexandra Rotary),  Deans Hudson (Wanaka 
Rotary),  Murray Kennedy (Cromwell Rotary, Project Coordinator),  Sandra 
Booth  (COHSL Therapy Assistant, major user of the new vehicle),  Jean  Morgan 
(Cromwell Rotary),  Christine Brown (COHSL Allied Health Services Manager) and 

John Rowley (Roxburgh Rotary) 
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Donation of Massage Chair 

Chemotherapy has recently received a 
generous donation of a massage chair from 
Amisfield Winery.   This chair has multiple 
capabilities, and has been a source of 
enjoyment and hilarity as staff and patients 
have learned to master its functions.   We are 
thrilled to have a chair that can increase the 
comfort of patients who require prolonged 
treatment infusions. 

Joan Hillary in the massage chair donated 

by Amisfield Winery. 
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2014 was a year of consolidation and planning for Dunstan.  Our current strategic plan 
emphasises the importance of working with our primary care partners to explore opportunities 
to advance the delivery of quality healthcare, as well as highlighting the need to advance 
initiatives that will meet the strong population growth of our region.  Both of these factors will be 
critical elements of our way forward and we will need to rise to the challenges they present.  One of 
the greatest considerations for COHSL is the burgeoning population in our region, particularly the 
Upper Clutha.   

COHSL undertook several audits during the year.  The provision of high quality services is an ever-present 
goal, and we regularly self-assess our performance against internal standards, but it is always good to 
have an external review to gain an independent perspective.  It is therefore very pleasing to be able to 
report that all of our audits were passed with flying colours: 

 In May 2014 we underwent our ACC Workplace Safety Management Audit and once again achieved 
Tertiary Status.   

 Our recently completed external financial audit, completed by Deloitte, has – for the second year in a 
row – returned a 100% mark.  This is an extraordinary achievement, and is testament to the high 
standards in our Finance Team. 

 Throughout the year we have asked patients who have used the services of several departments for 
their opinions.  We would like to thank the community for their feedback and comments.  These surveys 
provide confirmation from the community that they consider our services are of a very high standard, as 
well as giving us insight into how we can do even better from the patient’s perspective. 

Great things happen when highly trained health-care professionals and skilled support workers work together 
not only to provide excellent and compassionate care to our patients, but also to push the envelope and seek 
new solutions, new approaches and better treatments.  COHSL’s staff has always served the community with 
the highest degree of excellence, and each is a credit to their individual profession 

Dunstan continues to take the lead and participate in a wide range of research into healthcare services in rural 
and remote areas, under the leadership of Dr Garry Nixon.  Progress was made on several research projects and 
two papers published. The first paper, published in Health Policy, confirmed large rural versus urban disparities 
in CT utilisation in Southern NZ. The second paper, published in the Australian Journal of Rural Health, 
examined the impact of the Oamaru scanner on these disparities. 

Another paper, describing the primary referred Cardiac Exercise Tolerance Testing project run at Dunstan and 
Rawene hospitals using Rural Innovation funding, has been published in the NZ Medical Journal Research 
conference.  This paper is the end result of several years of practical research which has proven the value of 
providing GP-referred cardiac testing in a rural setting.  Presentations included the NZ Medical Technology 
Industry conference, the Australasian Society of Ultrasound in Medicine and then later in the year, the 
Australian College of Rural and Remote Medicine conference. 

It is our privilege to be supported by such a strong community. Without the time and effort that COHInc, 
Friends of Dunstan Hospital, Rotary, Lions and the many other service groups as well as individual members of 
the community donate we could not be the strong and vibrant organisation that we are today. The donations, 
grants and gifts are what enable us to continue to provide such a high standard of care.  You allow us to 
continuously improve the services we offer and care we provide our loved ones.  I would like to thank the 
Central Lakes Trust for their on-going support; without your assistance we would not be able to do as much for 
our staff and community as we do.  I would also like to particularly thank the individuals and families who have 
been involved with the services provided by our hospital and community services and want to show their 
thanks in a way that will benefit others. 

Donations of course don’t always take the form of financial gifts.  To everyone who has given of their time 
throughout the year by participating in events, providing services or goods, or any of the other myriad ways 
that support the on-going operation of Dunstan Hospital and our community-based services, your generosity is 
greatly appreciated; please accept our sincere thanks.     

COHSL wishes you all a safe and festive holiday season.  Karyn Penno  – General Manager 

“The Year in Review” 

Karyn Penno—General  Manager  
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Central Otago Health 

Allan Kane  

Wanaka News 
 

 The District Nurses moved to the Wanaka Lakes Health Centre, from their Tenby Street premises on 1st 
December.   They are located in the newly completed extension on the northwest side of the building.   There 
will be advantages in the District Nursing team being part of the ‘Health Hub’ – with opportunities to enhance 
communication about patient care, between the relevant teams co-located there.    

 Wanaka District Nursing weekend hours have increased, hours are now:  Monday to Sunday 0830 – 1700.  

 New Contact details for Wanaka District Nursing team:  Phone:  443- 0750 Fax:  443-0751 

 COHSL also have an office in the Wanaka Lakes Health Centre that will be used by visiting Allied Health team 
members throughout the week.  We hope to have a shed built on site soon, to house some of the equipment 
that the Occupational Therapists provide for people in the Upper Clutha area.  

 Diabetes clinics with the Diabetes Nurse Specialist and Dietitian will continue to be held in the Community 
Rooms at the Wanaka Lakes Health Centre. 

A strong sense of 
community and a 
background in 
governance led Allan 
to put his name 
forward for a role with 
COHSL. 

“My interest was 
sparked when my 
wife, Barbara, was 
serving as a member 
of COHInc some time 
ago” he said. 

A fourth generation farmer from the Upper Clutha, Allan 
has dedicated many years to the wool industry, 
including a decade on the New Zealand Wool Board, 
which involved a stint as the deputy chairperson. He has 
also chaired the WRONZ (Wool Research Organisation of 
New Zealand) and been a director of the International 
Wool Secretariat, which drives the global wool market.  

Allan’s son, Sam, has now taken over the family farm 
after many years helping third world countries improve 
their agricultural systems to reduce poverty. The 5260 
hectare property, Glenfoyle Station, runs 10,000 merino 
sheep and 60 breeding cows.  

None of the land is irrigated and the 
Kanes have planted a large area of trees 
and native shrubs.  

Allan and his wife Barbara have three other 
children – Gretchen, who is marketing 
manager of the New Zealand Merino Company 
and mother to their first grandchild, lives in 
Akaroa and is married to Fred, the butcher there. 
Prue has an import wholesale business in Wanaka 
and Zoe is a winemaker for Mt Difficulty Wines.  

A member of Fish and Game and a keen back-
country fly fisherman, Allan has contributed to many 
agricultural and community organisations, including 
Young Farmers, Federated Farmers, the Upper Clutha 
A&P Society and rabbit boards.  

He spent a decade in the territorial force army, was 
deputy chair of Treble Cone during the ski field’s early 
years, was chairman of the St Hilda’s Collegiate School 
Board of Proprietors, chaired Pioneer Generation for 13 
years and is a current director of Central Otago Health 
Services Ltd.  

Allan is currently leading the community Strategy Group 
that is driving the search for the most appropriate 
option for water storage and management for the 
Manuherikia Valley. 
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Infection Control 
 

 

 

Ebola 

Sporadic outbreaks of Ebola have been occurring in Africa for decades.  Its origin is unknown but fruit 
bats are considered a likely host, based on available evidence.   Ebola is a severe illness but spread can be 
prevented.    

Although Ebola is a severe illness it is not easy to catch – it is not spread through the air and  is not as 
infectious as the flu or measles.  You cannot catch Ebola by sitting next to an infected person on a plane – it 
requires contact with infected body fluids (blood, saliva, urine or faeces) through broken skin or mucus 
membrane (such as the mouth or eyes). 

You can also catch Ebola by: 

 Handling infected animals (Chimpanzees, gorillas, monkeys, or fruit bats) 

 Contact with blood or other body fluids and organs of infected animals. 

 Eating infected “bush meat” – the meat of African wild animals. 

Sign and symptoms of Ebola appear between 2 – 21 days (although usually 8 – 10 days) after 
exposure to the virus. 

People with Ebola are not infectious before symptoms appear.   Early signs and symptoms include fever, severe 
headache, joint and muscle aches, chills, weakness.   

Any person experiencing these symptoms, and has been to the Ebola affected country, should seek medical assistance 
as soon as possible. 

The risk of any Ebola in New Zealand remains low, but health and border authorities are well prepared.  Anyone arriving 
in NZ who in the last three weeks has visited West African countries affected by the Ebola outbreak will be screened for 
symptoms of this disease and given information about expected symptoms and where to seek help. 

Hospitals throughout the country have Infection Prevention and Control systems in place to be able to safely deal with any 
suspect cases of Ebola, as well as full protection to Healthcare Workers and others. 

Staff at Dunstan are pro-actively preparing themselves for any presentation of any person suspected of having Ebola 
symptoms. Training for donning and doffing of the required higher level of Personal Protective Equipment (PPE) is 
underway among clinical staff.  Negative Pressure Isolation rooms are available as per the recommendation.  A 
management plan and systems are in place as well as adequate supplies of Personal Protective Equipment available for 
staff to safely care for any suspected Ebola patient awaiting retrieval to one of the tertiary hospitals identified to provide 
the higher level of technological care required for these affected patients. 

The big thing to remember is; we are in a low risk area geographically, as is New Zealand nationally BUT Dunstan Hospital 
will be prepared! 

The Alexandra Pipe Band visited Dunstan Hospital on Sunday, 7th 
December when they provided an enjoyable performance for 
patients and staff.    

Thank you to the members of the Band who provide this 
entertainment prior to Xmas every year . 

Hydration 

With the warmer weather we would like to 
remind people of the importance of 
maintaining good hydration.    

It is most important to ensure that you 
drink plenty of water at all times, especially 
on hot days. 
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Outpatients Department 
 

Outpatients:  As we end another busy year in the Outpatients Department we reflect on the changes 
that have occurred and are proud that we have managed to continue to develop services to assist people 
to access specialists and investigations locally, as much as possible.   Our Gastroscopy and Endoscopy 
service has increased this year with an extra 30% of procedures being performed. This has included some 
Saturday Colonoscopy clinics.   Next year we will have our first clinic via telemedicine, where the specialist will 
be in Dunedin but the patient will attend Dunstan Outpatients.   A nurse will participate from the Dunstan site.   
This will save the patient and the specialist from travelling for hours for a clinic appointment.  

Our Outpatient Department will close from 24th December 2014 and reopen on 12th January 2015. 

Clinics January—March 2015: 

 

 Acute inpatient services 

 Emergency care 

 Radiology (X-Ray) available 24 hrs 

 CT Scanner – business hours only 

 Laboratory available 24 hrs 

 Visiting specialist outpatient services 

 Allied health (Social Work, OT, Physio) 

 District Nursing 

Emergency Medical Services in Central Otago 

Summer is a busy time of year in Central, when we welcome thousands of visitors and holiday makers from around New 
Zealand and overseas.   Getting sick or injured while on holiday is stressful enough, so knowing how to access medical care 
when you need it is important.  If you are a visitor to the area, or even a new resident, please take a few minutes to read this 
information. 

 Medical emergency   -   Dial 111, ask for ambulance 

 Any other medical problem — Business hours, Monday — Friday  

 Contact a GP or the local medical centre – numbers are in the phone book and published regularly in local papers. 

 After hours and Weekends (24hrs) 

 Call your local medical centre – your call will automatically be transferred to either the on-call GP in your town or a 
call centre who can connect you to the duty doctor, provide advice, or arrange a visit. 

We do not encourage the use of Healthline in Central Otago if you think you need to see a doctor, as you are able to access a 
nurse or the duty GP direct by calling any of the local medical centres 24 hours a day.  The Central Otago GP’s provide a very 
good service around the clock, managing all but the most serious of medical emergencies or accidents. 

Dunstan Hospital in Clyde provides public hospital services in Central Otago.  We do not provide a standard, 24hr free access 
Emergency Department (A&E), but we will manage medical emergencies by referral from a GP or the ambulance service.  
Please be aware that if you attend Dunstan Hospital without a GP referral you may be triaged by a nurse, and referred to the 
local duty GP nearest you. 

Services at Dunstan Hospital (usually by referral from GP or ambulance): 

Clinic January February March  Clinic January February March 

Cardiology  9 9  Oncology—Medical 6   27 10   24 10   24 

Continence & Stoma 29  30 24 12  13  Oncology—Radiation 30  13 

Diabetes   20  Ophthalmology  16  

Dietitian 16    Orthopaedic 12   26   26 20 20 

Endocrine  13   Pacemaker  24  

Gastroenterology 19 2 2  Paediatric 16 20  

Endoscopy/Colonoscopy  3 3  Respiratory    

Geriatrician 20 17 17  Retinal Photography  10   11 11 

Gynaecology & Obstetrics 15 26 26  Surgical 21   27   29  10   24 

Medical     Surgical Bus    

Neurology  9  10        

2015 Private Clinics:     2015 Private Clinics:    

J Dunbar (Orthopaedics) 29    D Ching (Rheumatology) 22   

M Williams (Cardiology)   31      
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Child Development Service  

At the beginning of the year the Child Development Service team were 
experiencing challenges regarding team goal setting (when most of our 
staff are part time and not based at the clinic) and maintaining up to date 
knowledge to guide best practise, for a wide range of children, within a rural 
practice.  This sparked an idea to host a training course, tailored to our need, 
and the needs of our rural neighbours.  A Workshop titled “Clinical Workshop 
for Therapists, Analysis and Problem Solving:  Children with 
Neurodevelopmental Disorders” was arranged by Katrina Mitchell, paediatric 
occupational therapist and senior co-ordinator of our Child Development Service. 

Consequently on the 14th and 15th of November the CDS team were fortunate to 
host a workshop with two very experienced clinicians and trainers.  We were 
joined by colleagues from Marlborough, Ashburton, West Coast, Dunedin and 

Invercargill.  An analysis and problem solving focus was used and  we were fortunate to be able to use short 
videos of some of the children we worked with, to support our ongoing interventions.  We all gained valuable 
skills in assessment, clinical reasoning and practical skills for working  with children and young people in a 
rural setting.  It was a fantastic two days and our team are using valuable skills learnt to support the children 
and families with  whom we work.   

Katrina Mitchell, Paediatric 

Occupational Therapist 

Lost Equipment 

We have lost our turquoise green Gutter 
Walking Frame.  If you have it could you 
please return it to us or phone 440 4302 to 

arrange for us to collect it.   

Also if you have any of our 
equipment at your place and you no 
longer need it – please return it to us or 
phone  440 4302 and we will collect the 
equipment. 

Access to Playground 

If you have a child on Vincent Ward or are visiting a patient on the ward 
with children, remember to utilise our playground.  Please ensure you 
supervise your child at all times and please note that you are using this 
facility at your own risk.   

There will also be times when the Playground is needed by our therapists 
and their clients and therefore not available to the public.  The Playground 
is situated by the visitors car park – staff can provide you with directions.   

Allied Health 
 

Are you doing the best for your neck? 

Many of us as we get older, develop stiffness and pain in our 
necks or pain radiating out towards our shoulders, particularly 
after long periods of sitting.  The following can help by improving 
your neck posture: 

Sitting:   

 adjust your chair so that your hips and knees 
are at 90 degrees  

 lean forward at your hips until you feel your 
“sitting bones” pressing into the seat of the 
chair 

 take some weight through both feet which 
are flat on the floor or a level foot stool 

 let your spine grow taller – as  if the crown of your head 
is being drawn upwards on a string 

 you should notice that your chin tucks in a little and the 
muscles from  your neck across to your shoulders feel 
more relaxed. 


