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Working in Vanuatu 
 

Trevor Lloyd, one of the COHSL medical staff, recently spent two weeks working in Port Vila Central 

Hospital while visiting family in Vanuatu.   Each of the doctors has to do a week a year in another hospital 

as part of maintaining vocational registration.   Trevor reports this was interesting but frustrating.   The 

work is similar to in New Zealand, except that the patients speak different languages, and some of them 

have tropical diseases such as malaria, hookworm and ciguatera poisoning.  

 

Although people do their best with what they have got, the 

service is poorly organised and poorly resourced.  There is 

overseas development funding for capital items, including a new 

hospital being built by the Japanese, but no money for 

consumables.   There were no hand towels; most of the batteries 

were flat; and some equipment and medicines were unavailable.  

 

Staff collected together some equipment from Dunstan that was 

expired but still useable, and organised for it to go on a container 

with cargo from the fruit pickers.   It failed to arrive at the right 

time, having done a little tour of the Pacific and gone to Fiji 

instead, but has apparently since turned up.    Never mind - they 

have bigger problems to deal with. 

Big Thank You to the Community 
 

 The members of the Central Otago and Wanaka community are very supportive of Dunstan Hospital and 

the staff and patients would like to say a BIG THANK YOU to you all for your generosity especially when it 

comes to donations for equipment for our Hospital.   The Hospital is a valued asset in the region which the 

community can feel proud of.    If you are organising a fundraising event we would be happy to discuss 

with you a piece of equipment that may be required to enhance the hospital environment.   
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Outpatients Department 

Lost Equipment 
We have lost our turquoise green Gutter 

Walking Frame.  If you have it could you 

please return it to us or phone 440 4302 

to arrange for us to collect it.  Also if you 

have any of our equipment at your place 

and you no longer need it – please 

return it to us or phone  440 4302 and 

 we will collect the equipment 

Our busy Outpatients Department provides a wide 

range of speciality clinics.   Most of the specialists 

travel from Dunedin in order to hold clinics at 

Dunstan Hospital.   This saves individual patients 

travelling to Dunedin for an appointment.   This 

means the specialists have a long day, travelling 

each way plus a full days clinic.   It is important 

that we maximise the access to these doctors, so 

clinics are booked accordingly.  

 

It is very disappointing when patients fail to 

attend their Outpatient appointment, as it is a 

waste of time and money.   The wasted 

appointment could have been used by a person 

who would value the chance to see the specialist.   

Currently this happens on average 30 times a 

month.   Our admin team strive to arrange 

appointments at times that work for attendees 

where ever possible, and send out appointments 

well in advance, so arrangements can be made to 

attend the clinic. Please advise the Outpatient 

Department as soon as possible if you are unable 

to attend. 

 

Elective Services 

Patients are referred from their GP to Outpatients 

Department to see a specialist when they have a 

condition that may benefit from a planned 

operation.   These are known as elective services.   

The Ministry of Health mandates that if a patient 

referral meets the access criteria and is accepted, 

the patient must see the specialist within 4 

months, and if surgery is deemed necessary, and 

the patients meets the surgical threshold, the 

surgery must occur within 4 months of being 

accepted onto the surgical waiting list.   In order to 

comply with these timeframes and ensure that 

patients with the greatest need have access to 

these services, all referrals are prioritised by a 

specialist in the relevant speciality in Dunedin.   

They base their decision on the information 

presented in the referral letter. 

 

Due to demand being much greater than the 

available resource, both for theatre time, and for 

specialist time, many patients are referred back to 

their GP for ongoing management.   However, for 

patients that do meet the access criteria (set by 

the various specialities in Dunedin Hospital), they 

have certainty that they will have their operation 

within 4 months.   This process is the same for 

people all across Otago and Southland, whether 

they live in a rural area or an urban area. 

IMPORTANT 

In future, if patients fail to attend their Outpatient 

appointment on more than one occasion, their 

referral will be removed from the waitlist and they 

will be returned to their GP for ongoing oversight of 

treatment.  This follows the guidelines of the 

Southern District Health Board, who also try and 

maximise their Outpatients appointments and 

minimise the  incidences of ‘Did Not Attend’. 



 

Central Otago Health Services Limited Director  
Fundraising for the fit out of the new CT Scanner Suite raised interest in  

COHSL for new Director Dr John Angus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fundraising for the new CT scanner suite in 2012 

and 2013 got new COHSL director John Angus 

interested in Dunstan Hospital and its services.   

 

In 2012 John was president of the Cromwell Rotary 

Club, and together with Wayne Collie of the Lions 

Club of Cromwell coordinated 11 Rotary and Lions 

Clubs in a collaborative fundraising project that 

raised well over $100,000 for the fit out. 

 

‘Helping to lead the fundraising effort made me 

realise what an asset Dunstan Hospital and its allied 

health services are to the communities of Central 

Otago and the Upper Clutha,’ said Dr Angus.   ‘I was 

very pleased to let my name go forward as a 

potential board member and am very happy to be 

able to contribute to COHSL’s governance and 

strategic development.’. 

 

John became a board member in September 2013. 

He brings a varied background to the Board being, 

he says, ‘an historian by academic training, a social 

worker by craft and a policy advisor by inclination’.   

He began his career as an historian after obtaining a 

doctorate in history from Otago University in 1977.   

His published works include a centennial history of 

Vincent County, and a history of European 

settlement  in the Upper Clutha Valley up to 1914, 

entitled Aspiring Settlers.  

 

In 1977 John became a social worker in Dunedin 

with what was then the Department of Social 

Welfare, working with families and children on 

issues of child abuse and neglect.   In 1987 he and 

his family moved to Wellington where he took up a 

role as a senior social policy advisor to the 

government.    

 

He was in this role for 20 years providing policy 

advice on, amongst other things, two of the most 

intractable social problems facing us, child abuse 

and neglect and violence within families. 

 

These issues still challenge him.   While there is 

quite rightly a great deal of concern about the 

physical and sexual abuse of children, Dr Angus 

believes a greater concern in terms of incidence and 

long term  harm are the thousands of children 

whose basic needs are not met because of the 

problems of their parents with such things as 

alcohol abuse and violent relationships.   What 

happens to these children’, Dr Angus says,’ is like 

collateral damage from the wreck of their parents’ 

lives, and they and we pay the cost for the rest of 

their lives.’   Government cannot solve these 

problems Dr Angus says.   ‘It is families and 

communities that must act.   Community-based 

institutions like Dunstan Hospital, and health 

services generally, have a big role to play in 

reaching out to these children to ensure they get 

the services they need.’ 

 

Dr Angus was New Zealand’s Children’s 

Commissioner from April 2009 to June 2011.  He is 

currently a member of the Advisory Committee on 

Assisted Reproductive Technology and was chair 

from 2011 until recently.   He continues to chair a 

complaints panel for the Ministry of Social 

Development and is on the boards of the Telecom 

Foundation and Presbyterian Support Otago.   John 

and Sally came to live in Cromwell in 2006 and built 

a house in the Lowburn Valley.   They have two 

adult sons and four little granddaughters. 



 
Allied Health Team 

 

Presently our Allied Health team is fully staffed across all 

disciplines, these include physiotherapy, occupational 

therapy, medical social work, speech language therapy and 

our Child Development Service.   We have two part time 

Occupational Therapists on parental leave and warmly 

welcome Sally Guest, [Sally is covering Vincent Ward OT for a 

year] and Glynis Kitto who has recently been appointed to a 

permanent part time OT position.  Glynis is likely to be 

completing most of her work in the Alexandra and 

surrounding areas.   All waiting lists have reduced in recent 

months. 

 

Recently we farewelled Bridget McArthur our speech 

language therapist from the Child Development service.   

Fortunately Turid Peters, also a very experience SLT is able to 

pick up the extra hours for us to continue to provide this 

service at the current level. 

 

 Our community team has recently been in receipt of several 

generous donations from our wider community groups and 

organisations.   We are extremely grateful for these 

donations which include palliative care beds and special 

mattresses which ensure our Central Otago residents have 

the very best level of comfort during their end of life care.  



 

PUB CHARITY – thank you! 
 

 We are very grateful for the Pub Charity donation which has enabled us to 

purchase a Ventilator and Humidifier that will help to continue to provide 

quality care to our patients.   The Respironics V60 Ventilator is an advanced 

piece of equipment that is used to support the breathing efforts of people 

with chronic respiratory / cardiac problems.   Patients report that it is very 

effective in easing their respiratory distress, and they tolerate it’s use 

better than other systems we have used in the past.   The clinical indicators 

support the effectiveness of this machine.   The humidifier enables us to 

warm and moisten the oxygen / air that is being delivered to the patient via 

the V60 machine. Which improves comfort for the patient and better 

utilisation of the gases. 

 

So patients with complex respiratory problems can be treated effectively at 

Dunstan Hospital with this equipment.   We are very grateful for the 

financial support provided by Pub Charity. 

Look after your back and your balance... 
 
Pulling your tummy button gently in towards your spine and 
clenching the buttock muscles a little whenever you are on your 
feet or getting up and down from a chair, helps to keep the “Core” 
muscles toned, reducing stress on the spine and maintaining 
balance as we age.   (It may take a little practice to be able to do 
this without tensing the shoulders and holding your breath). 

September 
1 Gastroenterology 

2 Endoscopy/Colonoscopy  

9 Oncology  

9/10 Retinal Photography 

11 Gynaecology / Obstetrics 

12 Dietitian 

12 Endocrine 

15 Cardiology 

16 Older People’s Health 

19 Orthopaedic 

19 Paediatric 

23 Surgical 

23 Oncology—Medical 

29 Cardiology 

October 
2/3 Continence and Stoma 

3 Oncology—Radiation 

3 Orthopaedic—J Dunbar 

6 Gastroenterology 

7 Endoscopy / Colonoscopy 

8 Retinal Photography 

9 Gynaecology / Obstetrics 

10 Orthopaedic—P Medlicott 

10 Diabetes 

10 Dietitian 

14 Surgical 

15 Oncology—Medical 

17 Paediatric 

17 Orthopaedic—JC Theis 

20 Orthopaedic—P Medlicott 

20 Ophthalmology 

20 Older Peoples Health 

28 Oncology—Medical 

30 Respiratory 

November 
3/4 Gastroenterology 

6 Gynaecology / Obstetrics 

7 Oncology—Radiation 

7 Orthopaedic—J Dunbar / P  

  Medlicott 

11 Oncology—Medical 

12 Pacemaker 

11/12 Retinal Photography 

18 Older People’s Health 

20 Orthopaedic—P Medlicott 

21 Orthopaedic—JC Theis 

21 Dietitian 

21 Endocrine 

25 Surgical 

25 Oncology—Medical 

27 Cardiology 

28 Paediatric 

Outpatient Services Clinic Schedule 

The Speech Therapist attends Dunstan Outpatients every Wednesday 

September 
9 Cardiology—M Williams 

25 Orthopaedic—J Dunbar 

25 Rheumatology—D Ching 

October 
25  Orthopaedic—J Dunbar 

November 
6 Cardiology—M Williams 

27 Orthopaedic—J Dunbar 

27 Rheumatology—D Ching 

Private Clinicians attending Dunstan Outpatients 



 

 

Tips for Keeping Well this Winter 
 
Remember these simple tips to help spend your time this winter doing the things you enjoy. 
 
 Get your flu vaccination 
Help stop the spread of flu. Talk to your doctor about the influenza vaccination. It might even be free for you!  
www.fightflu.co.nz and www.immune.org.nz.     
 
 Wash your hands often and well. 
Winter illnesses are easily spread by our hands.  Always wash hands after using the toilet, before preparing 
food and if you have been in contact with unwell people.  Remember: use soap, wash both sides and between 
fingers for at least 20seconds.  Dry hands completely with a paper towel, or clean dry towel. 
 
 Cover those coughs and sneezes. 
Cold and flu germs spread easily when you cough or sneeze.  Use a tissue or 
sneeze into the crook of your arm.  Stay away from work or school if you are 
coughing and sneezing. 
 
 Keep active everyday. 
Just a 30-minute walk outside each day gives you fresh air and helps your 
body get stronger to fight off those winter colds and flu. 
 
 Eat healthy 
Make half your plate vegetables, fresh, canned or frozen.  Add some lean protein and try to reduce sugar and 
salt in your diet. 
 
 Health advice is only a phone call away. 
Seek advice early if you or your child is feeling unwell.  Phone Health Line 0800 611 116 for free 24hour, 7 day-
a-week health advice.  Discussing small issues early can help stop them becoming a bigger problem later. 
 
 Stay away/Keep your bugs at home. 
If your are feeling unwell stay away from school or work until you have no symptoms for 48 hours.  Small 
children and the elderly are most at risk from complications. 

International Nurses Day 
Some nurses dressed up in uniforms of days gone by, to celebrate International 
Nurses day on 12th May.  
 
Each year this day is marked on the birthday of Florence Nightingale and it is a 
time to recognise the contribution that nurses make to healthcare services. 
 
This year’s theme was Nurses: A force of change – A vital resource for health. 
 
At Dunstan we are proud of the care provided by our nursing staff, and the 
difference they make to the patients in hospital and in the community. 

Clyde Age Concern Strength and Balance Class 

Did you know that the Clyde Age Concern 

Strength and Balance Class meets each 

Wednesday at 10.00am in our Physiotherapy 

Gymnasium where they are able to exercise 

and chat in warmth and comfort?.   
 

We are delighted to be able to share our 

facilities with the local community and would welcome any 

further suggestions from the community regarding ways we 

could accommodate their group or activity.  


