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New Service   New Service   New Service   New Service       
Refreshments for VisitorsRefreshments for VisitorsRefreshments for VisitorsRefreshments for Visitors 
 

As from Monday, 17th November 2008 
visitors to Dunstan Hospital will be able 
to purchase refreshments from the 
Medirest Food Trolley.  The Food Trolley will call into the 
Outpatients Waiting Room and Vincent Ward around 12 
noon each day.  Payment will be by way of cash only.  A 
café bar, situated in the Main Foyer, is also available for 
visitors. 

 

Since our last newsletter there have been some changes to 
our Board.   Rory Gollop retired both as Chairman and as a 
Director of the company at the AGM in October.   Deputy 
Chair, Russell McGeorge, was elected as Chair and John 
Keenan of Clyde was appointed by our shareholder COHInc. 
to fill the vacancy created by Rory’s retirement. 
 
Our Board now comprises Russell McGeorge (Chair), 
Brenda Wills (Deputy Chair), John Keenan, Janette 
Matheson, Trevor Savage and Dr Martyn Williamson. 
 
The Board was pleased to report at the AGM that the 
company had achieved a modest profit in the 2007-08 
financial year.   This was achieved in spite of the challenging 
financial environment experienced during the year and 
reflects the prudent financial management approach of both 
Senior Management and the Board.   While the company’s 
prime focus is on delivering health services to our community 
rather than on financial performance, as a community owned 
organisation which is not part of the national health service, it 
is very important that the Company achieve better than 
breakeven financial results and maintains its reserves.   We 
cannot expect any government assistance if we cannot 
balance our books. 
 
The hospital continues to operate at a high patient 
occupancy level (usually in excess of 85%).  The average 
patient stay duration has continued to increase, currently at 
the level of 3.5 days.   These statistics reflect the changing 
demographics of the region.   The Board is monitoring these 
trends closely and incorporating them into the company’s 
planning. 
 
Medical technology continues to evolve.   COHSL is 
currently involved in a project to change the x-ray operations 
from being film based to digital technology.   Just as digital 
technology has changed photography with photo film virtually 
disappearing, x-ray films will be a thing of the past after 
2009.   The use of digital technology for capturing x-ray 
images brings many benefits, particularly for a rural hospital 
such as ours , in the computerised storage and retrieval of 
images, sending x-rays to specialists for interpreting using 
email, sending x-rays to patient’s GP’s etc.   Funding 
permitting, we are planning to have the new technology fully 
operational in the first half of 2009. 
 
On behalf of the Board, our thanks to all in the community 
who continue to support Dunstan Hospital so generously.   
Our hospital and the services we can provide to the 
community are the envy of many rural communities. 
 
Best Wishes for the festive season from COHSL Staff, 
Management and Board. 

Greetings from the COHSL Board Chair, Greetings from the COHSL Board Chair, Greetings from the COHSL Board Chair, Greetings from the COHSL Board Chair, 
    Russell McGeorgeRussell McGeorgeRussell McGeorgeRussell McGeorge 

Greetings to all and warm wishes for the upcoming holidays. 
 

The hospital has been busy these last few months and we 
have also been active in our outpatient and community 
services.   We are embarking on an initiative to review our 
outpatient specialist services department and will be liaising 
with GP’s for their input into additional services that might be 
provided at Dunstan. 
 

Recently the Medical Council of New Zealand recognised a 
new Division of Rural Hospital Medicine within the College of 
General Practice.   In November, Dunstan Hospital doctors 
were assessed by the College and in the next couple of 
months we will be informed as to the outcome.   The new 
Division demonstrates the success and dedication of Dr 
Garry Nixon and former Clinical Director Dr Dave Fearnley 
who championed the new Division on a national level. 
 

Best Wishes for a safe and healthy summer. 

From the General Manager, From the General Manager, From the General Manager, From the General Manager,     
    Dr Carol HorganDr Carol HorganDr Carol HorganDr Carol Horgan 

In an Emergency 
Dial  111 

Dunstan Hospital does not provide a  
‘casual’ Emergency Service 
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This Newsletter is produced three times yearly, by Central Otago Health Services Limited  
We welcome comments, suggestions and feedback.   Please contact us. 

Vision:  
To be recognised as a leading provider of rural 

health services in New Zealand. 

Mission:  
To provide an integrated health service that is client / patient focused, clinically competent, efficiently delivered, well 

coordinated, culturally appropriate and meets the changing needs of the COHSL service areas. 

 

Introducing the Administration Team 
The Administration Team consists of 14 staff, led by the 
Administration Manager, Maree Leitch.   You will find the 
team situated around the facility assisting clinical personnel in 
all departments.   Administration support is provided Monday 
to Sunday from 7.30 am to 5.00 pm where staff work a variety 
of part time and full time positions.   
 

Our aim within the Team is to reduce as many administrative 
tasks as possible from the busy clinical staff.  Some of the 
services provided by the Team include: 

 

• Answering all incoming calls and greeting visitors at 
reception areas. 

• Processing referrals from GP’s and other healthcare 
providers. 

• Recording community and outpatient visits. 

• Ensuring your medical records are kept secure and up to 
date. 

• Keeping policies and procedures up to date and 
reviewed annually. 

• Minute secretary for various committees. 

• Word processing, faxing, filing for all Departments. 
 

We are all looking forward to the implementation of our new 
Patient Management System which is to be operational from 
mid April 2009.  This system is being implemented in 
conjunction with the Otago District Health Board.   
 

Systems are constantly reviewed to ensure that both patients 
and staff are receiving a prompt and efficient service.  Our 

suggestion box at the Main Reception 
is an avenue for you to “have your 
say” and these are reviewed monthly.   

  

Merry Xmas from the 
Administration Team 

Karla Stiles and Karen 
Davidson 

Admin Team from left:  Rowena McSkimming, Sharon Falconer, Karla Stiles, Heather 
Hessian, Debbie Phillips, Libby Crossman, Lynn McArthur, Lesley Turner, Maree Leitch, 
Heather Payne and Kate Scott.   Absent:  Adrienne Hayward, Judy Mason and Willie 
Donnelly. 

Palliative Care in Central Otago 
 

Recently, the Otago Community Hospice had their annual 
street appeal as part of their fundraising events.   The Otago 
Community Hospice is the only organisation that is directly 
funded by the Otago District Health Board for Palliative Care, 
and they operate out of the Hospice in Dunedin and also 
provide for outreach care.   They are dependent on 
community money for their ongoing operation. 
 

Dunstan Hospital has a palliative care group providing 
palliative care at Dunstan Hospital that complements the 
palliative care that is provided by GPs and District Nurses in 
Central Otago.   The Dunstan Hospital Palliative Care group 
is supported by community donations and is separate to the 
Otago Community Hospice.  In previous years, Dunstan 
Hospital and the Otago Community Hospice have co-
operated in fundraising in Central Otago, and money raised in 
Central Otago was earmarked for services in Central Otago.  
For the present, however, we wish to clarify that the money 
raised in the recent fundraising events is solely for the Otago 
Community Hospice. 
 

If members of the Central Otago community wish to 
contribute to the Dunstan Hospital Palliative Care Group 
please be advised we are separate to the Otago Community 
Hospice.   All the money we raise goes towards the purchase 
of equipment for inpatients and community patients, and for 
education.    
 

If you would like more information about the palliative care 
services at Dunstan Hospital, or if you wish to contribute to 
the Dunstan Hospital Palliative Care group, please contact 
Debi Lawry, Nursing Services Manager (03) 440-4300. 

Vincent Ward Visiting Hours  

 11 am—8 pm  (or by arrangement) 
 

Visitors are welcome to the ward.   We ask 

however if you or a family member have 

recently had diarrhoea or vomiting that you do 

not visit until symptom free for 48 hours. 

Patients must be referred to Dunstan 
Hospital by a GP or St John Ambulance.   

 
Emergency services in the wider Central Otago area are 
provided on a collaborative basis between General 
Practitioners (GP’s) and Dunstan Hospital. 
 

In the first instance, anyone requiring medical attention 
should contact the Medical Centre for an appointment or 
advice.    
 

Details of Medical Centres are published in the front of the 
Otago Telephone Book and ‘on-call’ GP’s in the local 
newspapers.  
 

PLEASE NOTE:  With the exception of life threatening 
conditions eg. chest pain, uncontrolled bleeding or severe 
difficulty in breathing, patients presenting to Dunstan 
Hospital without a referral will not be treated. 


